
Last Name First Name Phone

Equipment Address City State/Province Postal Code

Agreement Details

Agreement Number SKU Coverage Start Date Coverage End Date Agreement Charge*

Company Name Phone

Address City State/Province Postal Code

Contractor ID

Equipment Type and Description of Coverage

Equipment Type Model Number BrandSerial Number

Purchase Date

Installation DateUnit Size

Agreement Coverage Description

Equipment Details / Merchandise Details

9999999 UBWCNF

LAST NAME FIRST NAME (999) 999-9999

123 EQUIPMENT STREET CITY ST 99999

STANDARD SUPPLY US RESIDENTIAL STANDARD/HIGH EFF AC PACKAGE SYSTEM 91ST DAY - 10TH YEAR PA, LABOR @ 125/HR

ABC COMPANY 99999 (111) 111-1111

123 CONTRACTOR ADDRESS CITY ST 11111

8/15/2016 11/8/2016 8/9/2026

Purchase Price

*Seller to provide payment terms to purchaser

PO Box 5640

Villa Park, IL  60181-5640

p 877-302-5072 f 312-445-8726

www.trinitywarranty.com

Trinity Warranty Corp.

Extended Service Agreement Declarations Section

Homeowner / Property Details (Service Contract Holder)

Mechanical Contractor / Installer / Seller Details

No Deductible applies to this Extended Service Agreement
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TDLR Lic# 179

Service Contract Provider/Administrator:

THERMOSTAT <= $200 16099999999 TCONT824AS52DA Trane 8/9/2016
EVAPORATOR COIL 16289999999 BAYHTR1510BRKCA Trane 8/9/2016
AIR HANDLER 1627999999 TEMB6A0C36H31SAA Trane 8/9/2016
A/C CONDENSER 1610299999 4TWX8036C1000CA Trane 8/9/2016

ADDITIONAL STATEMENTS, EXCLUSIONS, AND COVERAGES MAY APPLY AND ARE LOCATED ON THE REVERSE SIDE OF THIS POLICY.
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TRINITY WARRANTY CORP. IS THE OBLIGOR OF ALL EXTENDED SERVICE AGREEMENTS EXCEPT IN FLORIDA WHERE THE OBLIGOR IS 
LYNDON SOUTHERN INSURANCE COMPANY.  TRINITY WARRANTY CORP. IS THE PROGRAM MANAGER.
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Terms & Conditions 
 
This Extended Service Agreement, hereinafter referred to as “Extended Service Plan” or “Plan”, is inclusive of the 
manufacturer’s lim ited warranty and is only for the equipment and coverage’s listed/described herein.  This Plan does not 
replace the manufacturer ’s warranty, but provides additional benefits during the term  of the manufacturer ’s warranty.  
Losses covered by the manufacturer during the manufacturer’s warranty period are not covered under this Plan. 
 
In this Extended Service Plan the terms “W e”, “Us”, “Our”, and “Obligor” individually and collectively refer to Trinity 
Warranty Corp. in states or jurisdictions where it is Obligor except in Florida where the Obligor is LYNDON SOUTHERN 
INSURANCE COMPANY , 10151 Deerwood Park Boulevard, Building 100, Suite 500, Jacksonville, Florida 32256, (800) 
888-2738.  The “Program Manager” is Trinity Warranty Corp.  The terms “You”, “Your”, “Contract Holder”, “Owner”, and 
“End User” refer to the purchaser of this Extended Service Plan. 
 
Plan Effective Date – Coverage Start Date 
 

This Plan is effective as of 12:01 a.m . following the date of purchase, provided that Program Manager receives the 
application within 15 days of the purchase date.  If Program Manager is not in receipt of the application/order within this 
time, then the Plan effective date is the day Program Manager receives the application/order in-house.  Payment in full 
must be received from the selling entity within 30 days from the purchase date.  A delay in payment of this Plan may 
negate coverage.  This Plan is not renewable. 
 

Coverage begins and ends as stated in the Description section on the Declaration Page of this Plan.  Coverage dates 
vary and You should read the dates carefully to be certain the Plan coverage dates are accurate for the type of coverage 
You purchased. 
 
WHAT IS COVERED UNDER THIS EXTENDED SERVICE PLAN  (refer to coverage specified/purchased in the 
Declarations Section of this Plan): 
 

Labor Only (as specified on the Declaration Section of this Plan):  Pays labor only for one (1) mechanic to repair or 
replace the covered part which fails due to a mechanical or electrical breakdown, and part process allowance, when 
applicable. 
 

Parts Only (as specified on the Declaration Section of this Plan):  Pays for the part only which fails due to a 
mechanical or electrical breakdown at service provider’s cost and/or part process allowance, when applicable, not to 
exceed any published rate for a covered part. 
 

Parts and Labor (as specified on the Declaration Section of this Plan):  Pays labor for one (1) mechanic and parts 
which fail due to a mechanical or electrical breakdown at service provider ’s cost plus mark -up and/or part process 
allowance, when applicable, not to exceed any published rate for a covered part. 
 

All internal functioning parts supplied by the manufacturer. 
 

During the term  of this Plan W e, at Our sole discretion, will arrange through an authorized service facility to either repair, 
replace or reimburse You for the cost of labor and/or authorized repair or replacement of the internal components of the 
covered piece of equipment listed if required due to mechanical or electrical breakdown, subject to the description of 
coverage specified in this Plan and its terms and conditions.  Parts can be replaced with those of like kind and quality and 
may be new, non-original manufacturer parts. 
 

A mechanical or electrical breakdown is defined as the inability of a covered part to perform  a routine function when 
properly cleaned and serviced, NOT including a reduction in operating efficiency. 
 

Equipment Condition:  All covered equipment must have been inspected and be in good working order on date of 
installation.  W e do not guarantee that the material or workmanship supplied by the manufacturer is free of defect or will 
satisfy specific requirements for a specific-period of time.  Coverage includes equipment (installed and used in 
accordance with the manufacturer’s specifications) as supplied by the manufacturer, which fails through normal operation 
during the term  of this Plan.  Pre-existing conditions will not be covered by this Plan.  Pre-existing conditions are any 
known failures or design/performance issues of the equipment to be covered under this Plan.  It is the responsibility of the 
equipment Owner to have all repairs made and paid for prior to this agreement taking effect. 
 

Limit of Liability:  The lim it of liability for any claim  under this Extended Service Plan is the cost to repair or replace Your 
covered equipment in accordance with the terms and conditions of this Extended Service Plan.  Total liability will be lim ited 
to the replacement cost of like and kind equipment during the term  of this Plan.  If the cost of repairs made to the 
equipment total the replacement cost of the equipment, W e are not responsible for further repairs or coverage and this 
Plan is then term inated and W e have no further liability. 
 

Single Part Coverage:  such as water heater, compressor, motor, pump, etc. is lim ited to one (1) replacement during the 
term  of the Plan.  Upon replacement of a single part, this Plan is cancelled and W e are no longer responsible for repairs or 
coverage.  Thermostats, unless purchased as an accessory, have a maximum lim it of liability of $200 for the cost of the 
part. 
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C ond itions and  L im itatio ns: 
1. T he O bligor reserves the  righ t to  se lec t the  serv icer to  perfo rm  any repa irs  ca lled  fo r under th is  E xtended S e rvice  

P lan .  A n y repa irs  perfo rm ed on  equ ipm ent by a  serv icer tha t has  no t been  au thorized  b y P rogram  M anage r w ill 
be  dec lined. 

 

2. A n y m ateria l and/or w ork  beyond tha t covered b y the  te rm s o f th is  E xtended  S erv ice  P lan  w ill be  fu rn ished a t E nd 
U ser expense. 

 

3. A t the  d iscre tion  o f the  P rogram  M anager, new  non -orig ina l m anufac tured parts  can be used  to  perfo rm  repa irs  to  
equ ipm ent. 

 

4. P arts  and labor w ill be  au thorized on ly fo r one (1 ) serv icer to  repa ir o r rep lace the  covered  part(s ) w h ich  fa il.  
 

5. In  lieu  o f m ileage and/or trip  charges, d iagnostic  charges w ill be  pa id  a t the  industry’s  usua l and cus tom ary ra te  
up  to  a  m ax im um  of one (1) hour.  Trave l tim e and tim e requ ired  to  ob ta in  parts  and supp lies  are  exc luded.  

 

6. O b ligor sha ll no t be  liab le  fo r any inc identa l o r consequen tia l dam ages inc lud ing  dam age caused  b y frozen or 
b roken p ip ing  in  the  event o f equ ipm ent fa ilu re , o r ex tra  u tility expenses. 

 

7. O b ligor and/or P rogram  M anager, a t it’s  so le  d iscre tion , reserves the  righ t to  exc lude certa in  m akes, m ode ls  and 
types o f equ ipm ent w ith in  s ix ty (60) days  from  rece ip t o f th is  P lan .  If such exc lus ion  is  exerc ised , You w ill rece ive  
a  fu ll re fund  o f the  purchase price  o f Your P lan  less  the  va lue  o f an y serv ices  or c la im s tha t have  been  provided or 
pa id . 

 
W hat is  E xcluded  under th is  E xtended  S erv ice  P lan : 

1. D efects  in  m ateria l and/or fau lty w orkm ansh ip  as  supp lied  b y the  m anufac turer o r m anu fac turer reca lls  and/or 
labor repa ir a llow ance w ill no t be  covered by “U s” unde r th is  E xtended S erv ice  P lan .  

 

2. R outine  m ain tenance, inc lud ing  bu t no t lim ited  to  “topp ing  o ff” an  a ir cond itioner o r rep lac ing  o il nozzles , o r an y 
repa irs  w h ich  are  m ade necessa ry because rou tine  m ain tenance w as not perfo rm ed b y E qu ipm ent O w ner.  

 

3. Features , aes the tics , pa in t, cab ine t parts , knobs and bu ttons .  
 

4. Labor charges or “over-tim e” charges charged  b y serv icer fo r repa irs  done  outs ide  o f norm al hours ; “W eekends” 
and/or “H o lida ys .”  

 

5. Fees or charges fo r:  truck , sh ipp ing , fre igh t, taxes, to  ob ta in  rep lacem ent parts  and/or supp lies  a t supp ly house, 
s ite  c lean up and debris  rem ova l and /or re fuse conta iner charges, equ ipm ent ren ta l o r usage fees ; i.e . re frigerant 
rec la im ers  or rec la im ing, leak  de tec tors , tem porary se rv ices , re frigeran t recovery and/or rep lacem ent, d isposa l o f 
contam inated re frigerants  and/or o ils  and  re la ted  m ateria ls , and  environm enta l fees . 

 

6. A ir filte rs , d ra in  lines , condensa te  pum ps, re frigerant lines , duc ts , w e ld ing , e lec trica l w iring  ex terna l o f the  
equ ipm ent, hum id ifie r, therm osta t, condenser o r o the r contro ls  m ounted ex terna l o f the  un it, fuses or b reakers , 
un less  part o f the  orig ina l un it as  prov ided by the  m anufac turer and/or o therw ise  s ta ted  on face  o f w ar ran ty. 

 

7. C onsum able  products , inc lud ing , bu t no t lim ited  to , n itrogen, to rch , so lder, carbon  d iox ide , p rocess flu ids , 
lubricants , g lyco l, add itives , filte rs , m ed ia  filte rs , hum id ifie r filte rs  (evapora tor pad) and batte ries .  

 

8. R egis ters , g rills , key va lves , duc t w ork , p lum bing, venting , be lts , dam pers  or nu isance ca lls  such as  resetting  
breakers , low  or dead  therm osta t ba tte r ies  and ad jus tm ents  m ade to  program m ing.  

 

9. H ard s ta rt capac ito rs , m otor contro lle rs , iso la tion  re lays , tim e de la ys , zone va lves  (un less  o therw ise  no ted  on  fron t 
under “E qu ipm ent Type and D escrip tion  o f C overage”). 

 

10. Leaks on un it(s ); i.e . condenser/heat pum p, evapora tor co il and/or re frigera tion  un it a t the  evapora to r, schrader 
cores , condenser and/or m etering  dev ice  as  a  resu lt o f loose  va lves  and /or loose va lve  caps, in te rconnecting  
fittings  and/or fie ld  p ip ing  ( line  se ts /tub ing).  C hangeover o f ch lo ro fluorocarbons (C FC ) to  non -C FC  re frigerants  
due to  governm enta l regu la tion . 

 

O nly one  (1) leak  is  covered fo r the  te rm  of the  P lan  up to  the  in itia l in te rna l charge o f the  un it.  In  the  event a  
second leak  is  de term ined during  the  te rm  o f th is  P lan , P rogram  M anager a t its  so le  d iscre tion  sha ll de term ine if 
coverage app lies . 

 

11. R epa irs  to  correc t fa ilu res  or m a lfunc tions  tha t a re  no t m anufac turing  de fec ts  such as  rus t, b row nouts , 
env ironm enta l cond itions  ou ts ide  o f m anufac turer ’s  spec ifica tions , ox ida tion , co rros ion , w ate r, freezing , fire  o r 
o ther na tura l ac ts . 
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12. Failures to equipment or compressors due to:  incorrect refrigerants used outside of manufacturer’s 

recommendations, improperly matched condensing unit and evaporator coil per the manufacturer’s specifications 
or the Air Conditioning and Refrigeration Institute (ARI) ratings and/or improper use of metering devices; i.e. 
thermal expansion valve. 

 

13. Failure and replacement caused by contamination of the sealed system such as Green Slime, Dirty Sock 
Syndrome, etc. 

 

14. Loss of performance due to:  normal wear and tear, repairs to alter the equipment and/or modifications to original 
system, overrated capacities, insufficient water or poor water conditions. 

 

15. Improper installation, abuse, modification, negligence or misuse of equipment or unit will render this Plan nu ll and 
void. 

 

16. Freight charges to obtain or ship parts, crane services, special tooling or inflated pricing, equipment rental or 
usage fees. 

 

17. Any work performed by any servicer not approved by Program Manager will be declined for payment (also refer to 
Conditions and Limitations Section of this Plan). 

 

18. Coverage does not extend to damages for personal injury, property damage, pecuniary loss, consequential or 
incidental damages resulting from acts of god or any action of the manufacturer, the service facility or Us. 

 
Owner’s Responsibilities: 
This is not a maintenance contract and does  not cover the cost of routine/seasonal maintenance.  Owner’s responsibilities 
include providing normal care and maintenance including but not limited to, cleaning evaporator or c ondensing coils, 
drains, burners or heat exchangers; lubrication; adjustments; normal filter maintenance; and accessibility for service.  All 
maintenance must be performed in accordance with manufacturer specifications and by a servicer approved by Program  
Manager.  This Extended Service Plan does not include a deductible amount for the service of the unit covered in the 
Plan.  If additional work is required by the servicer on the service of a unit not covered (excluded) in this Extended Servic e 
Plan, additional costs must be agreed upon by the End User and servicer. 
 
To Obtain Service: 
When repairs are required, homeowner is required to call the mechanical contractor on face side of this Extended Service 
Plan.  The contractor will repair Your equipment and will be paid by the Program Manager for services covered under this 
Extended Service Plan, in accordance with the Terms and Conditions of this Plan.  If the contractor called is unable to 
perform the service on the equipment, or if emergency repairs are necessary, call the Program Manager, Trinity Warranty 
Corp., at (877) 302-5072 and a service/repair facility will be located for You.  If unable to speak with a representative, 
consult with Us at www.trinitywarranty.com . 
 

Emergency repairs are those which involve the loss of heating or cooling and that renders the dwelling uninhabitable.  If 
unable to contact installer or Program Manager prior to any required emergency repairs, it is the responsibility of the 
Owner to notify Program Manager within 48 hours of emergency service that emergency repairs were performed and to 
submit a claim in accordance with the Claim Submission procedures in these terms and conditions.  All claims for 
emergency services will be considered and paid in the same manner as non-emergency services. 
 
Guarantee Period: 
Standard Guarantee:  Servicing contractor agrees to provide labor guarantee for ninety (90) days from date of repair 
along with any and all parts warranty coverage as provided by the part manufacturer. 
 

Honors Club Guarantee:  Servicing contractor agrees to provide labor guarantee for one (1) year from date of repair 
along with any and all parts warranty coverage as provided by the part manufacturer.  
 
Claim Submission: 
Upon inspection and diagnosis, if it is determined that the failure is covered by this Plan, You or the service facility must 
submit an invoice and/or work order for any replacement parts for which charges are being made.  The invoice must show 
model and serial number(s), the Plan Number (located at the front top right hand side of this contract) and the service 
provider's cost and/or charges.  The work order/invoice must be submitted to the Program Manager within sixty (60) days 
of the date of failure at Trinity Warranty Corp., P.O. Box 5640, Villa Park, Illinois 60181-5640 for processing and 
payment.  Program Manager may be contacted for any questions at 877-302-5072 (a toll-free telephone number).  These 
documents and/or parts must be made available to the Program Manager upon request no more than sixty (60) days from 
date the claim was received in the Program Manager's office or on site inspection was made. 
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Transfer of Extended Service Plan: 
The remaining duration of this Extended Service Plan can be transferred within 90 days in cases of change of ownership.  
If not transferred within 90 days of transfer of ownership “We” hold the right to void this contract.  To transfer Your 
Extended Service Plan, mail a written request with proof of purchase of the successor Owner, and original Extended 
Service Plan document and a $30.00 transfer fee (payable by check or money order) to:  
 
 

Trinity Warranty Corp. 
P.O. Box 5640 

Villa Park, IL 60181-5640 
 

Cancellation: 
You may cancel this Plan for any reason at any time.  If You cancel this Plan within the first thirty (30) days after it is 
issued, You must first return to the Selling Dealer for a full refund of the purchase price if no claims have been paid under 
this Extended Service Plan.  After the first thirty (30) days, You may cancel this Plan by first returning to the Selling Dealer 
or to the Obligor should the Selling Dealer not be available and You will receive a refund equal to 100% of unearned 
premium calculated on a pro rata basis based on the time remaining (calculated in months) on Your Plan, less a deduction 
for any services or claims that have been provided or paid under this Extended Service Plan.  
 

This Extended Service Plan is automatically cancelled if the equipment is removed or relocated from the address 
identified on the face of this document. 
 

We may cancel this Extended Service Plan during the first sixty (60) days of the initial annual term by mailing to You a 
notice of cancellation at least thirty (30) days prior to the effective date of cancellation except that We can also cancel this 
Plan during such time period for non-payment of scheduled premium when due by mailing to You a notice of cancellation 
at least ten (10) days prior to the effective date of cancellation.  After sixty (60) days of the initial annual term has ela psed, 
We may cancel this Plan by mailing a cancellation notice to You at least ten (10) days prior to the cancellation date for 
non-payment of scheduled premium when due and thirty (30) days prior to the cancellation date for the following reasons:  
 

1. Any material misrepresentations; 2. Substantial breaches of contractual duties, conditions or warranties; 3. Substantial 
change in the risk assumed; specifically, improper installation and/or modification, abuse, negligence, misuse of 
equipment or unit, or if equipment listed is not used for its sole purpose, or if You fail to maintain the equipment as 
required in “Owner's Responsibilities.” 
 

The notice of cancellation will be in writing to You at Your last known address and contain all of the following; (a) the Plan 
number; (b) the date of notice; (c) the effective date of the cancellation; and, (d) a detailed explanation of the reasons for 
cancellation. 
 

If We cancel this Plan after the first thirty (30) days, You will receive a pro rata refund of the original purchase price of this 
Plan based on the time remaining less a deduction for any services or claims that have been provided or pa id under this 
extended service Plan. 
 
Disclosures: 
THIS PLAN IS NOT AN INSURANCE CONTRACT. 
 

Florida only:  The rate charged for this Extended Service Plan is not subject to regulation by the Florida Office of 
Insurance Regulation. 
 

The Obligor under this Extended Service Plan is insured under a Contractual Liability Insurance Policy provided by 
LYNDON SOUTHERN INSURANCE COMPANY.  Should the Program Manager fail to pay or provide service on any 
claim within 60 days after proof of loss has been filed, the Contract Holder is entitled to make a claim directly against the 
insurance company.  Claims can be submitted to LYNDON SOUTHERN INSURANCE COMPANY, 10151 Deerwood 
Park Boulevard, Building 100, Suite 500, Jacksonville, Florida 32256, (800) 888-2738. 
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